CNP Accepting AMS MVIs and MVO for Sunday and Holiday

Effective immediately, CNP will accept and process Move-1n and Move-Out EDI transactions
for AMS meters with date wanted of Sundays or Holidays in order to expedite the Move-In
process following Hurricane Harvey. *Please note: Sunday 9/3 will be subject to ERCOT’s
scheduled maintenance outage.*

Sundays and Holidays will be treated as AMS Operational Days for purposes these transactions.

Please note: Orders that fail AMS will not be routed to the field at this time, but will be
completed unexecutable. CRs should resend the transactions each day until they complete.



